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Routines  

What are the timings of the school day? 

School starts at 8.45am with classroom doors opening at 8.40 . The school day ends 

at 3.05pm for Reception and key stage 1 children  and 3.15pm for key stage 2 

children. 

Where do I drop my child off/collect them from? 

Each year group has an entrance that they use at the beginning and end of the day. 

You should bring your child  to their door  in the morning and collect from there at 

the end of the school day.  Outside normal hours, including for late arrivals, you 

should come to the school office. 

What if I’m late picking up? 

Phone the school office as soon as you can.  Your child will usually wait at reception, 

or with their class teacher.  You would need to collect them from the office when 

you do arrive at school.  

What if my child is going home with someone else? 

For arrangements known in advance, inform your child’s class teacher when you 

drop them off and complete a change of collection form at the school office.  For 

last minute arrangements, please phone the school office who will make sure your 

child and their class teacher are made aware. 

Can I park at the school? 

There is no parking on the school site. Parents must always park considerately 

outside our neighbours’ houses, not blocking any driveways.  The road around 

school can become very congested and most of it is marked with double yellow 

lines.  In order to ensure the safety of all our children, there are yellow zigzag road 

markings outside school which mean parking and stopping here is strictly 

prohibited. We ask you to park further away and walk to this entrance of school for 

the children’s safety. 

Can my child cycle to school? 

Yes.  We have cycle and scooter racks at the front and back of school. 



How much does a school dinner cost? 

School dinners are free for children in Reception, Year One and Year Two. 

For Y3 to Y6, the cost is £2.40 per day or £12.00 per week. 

Do you allow nuts at school? 

No.  We are a nut free school, as we have children with severe nut allergies in 

school and even contact with someone who has handled a nut product could be 

potentially life threatening. 

What do children get in their cooked meal? 

We have a 3-week menu cycle.  The menu is published on the school website and 

available from the school office. 

What do I do if my child has a food allergy or intolerance? 

Let us know as soon as possible.  Speak to a member of the school office team who 

will put you in touch with a member of staff from the kitchen. 

Why is my child being offered milk and fruit or vegetables? 

There is a government scheme for children in reception, year one and year two – a 

piece of free fruit or vegetable is offered each day.  This is usually something like: 

apples, bananas, pears, tomatoes, carrots, raisins.  Milk  is also available to all 

children each day.  This is free for children in the reception classes until their 5th 

birthday and for those whose parents are in receipt of certain benefits, but can be 

purchased should you wish to continue with this through key stage 1.or 2. 

Food and Drink 

What should my child bring to school each day? 

Their book bag, reading book, reading record and water bottle.  Older children may 

bring a pencil case and sometimes children may have homework.  PE Kits can be 

left at school and will be sent home to be washed periodically. 

How do I find out if school is closed during severe weather conditions? 
We would use Twitter(@hemplandprimary) send out a text message and announce 
it on BBC Radio York and local radio. 



What happens if my child is ill at school? 

We will give you a call to discuss what the best thing to do is - sometimes the child is 

ok to stay at school and sometimes they need to be collected.  We will, of course, 

care for them until you can make arrangements to pick them up. 

What do I do if my child is ill at home? 

Call the main school number (01904 555495 ) and select the ‘report an absence’ 

option where you can leave a short voice message. You can leave a voice message 

for absence at any time of day or night.   

What do I do if my child needs to be given medicine during the day? 

Speak to the school office team.  We can administer oral medicines but only those 

prescribed by a doctor.  They must be in the original, labelled bottle/packet and 

clear instructions left for administering – a form is available at the school office for 

this and must be completed beforehand.  Medicines MUST be handed in to the 

school office BY AN ADULT and collected again at the end of each day from the 

school office. 

What happens if my child injures themselves at school? 

Most of the time, we can deal with this in school and will let you know when you 

collect your child at the end of the day.  For head bumps, we will contact you by 

telephone.  If your child needs medical attention then we will contact you by 

telephone and ask you to come to school to check on them or to take them to see a 

doctor.  In the case of emergency we would of course dial 999 first. 

What happens if my child has a toileting accident at school? 

We will deal with the situation sensitively and provide spare underwear and 

clothing.  You will be given the wet clothes wrapped for you to wash and ask that 

you return the borrowed clothing washed as well.   

 

 

 

Medical and other absences  



What do I do if my child has headlice? 

If you do notice headlice on your child, don’t worry.  There are plenty of treatments 
available – just ask at your local pharmacy.  It is important to treat all members of 
the household to make sure the lice are eradicated.  If you let us know, we can pass 
a message on to other members of the class to check their child’s hair too.  Your 
child does not have to stay off school if they have headlice. 
 

How long should my child stay off school if they are ill? 

Generally, until they are well enough to return.  For sickness and diarrhoea, 
children must be kept off for 48 hours after the last episode.  This is based on 
advice from NHS England and is to prevent the spread of infection. 
 

Can I keep my child off school for a non-medical reason?  

Requests for absence can be made – a form can be downloaded from the school 
website or collected from the school office.  Absence can only be granted in 
exceptional circumstances – a decision made by the Headteacher. 
 
Can my child attend a medical appointment in school hours? 
We strongly encourage you to make routine appointments, such as dental check-
ups in school holidays or out of hours.  We recognise that this is more difficult for 
non-routine appointments.   
 
What do I do if I have to collect my child during the school day for an appointment? 

Come to the main school office and speak to a member of the office team.  Please 
note you will need to come via the front gate as the back gate is locked from 
around 9.00am and is not unlocked again until 2.55pm 
 

What happens if my child has a lot of time off school? 

We monitor absence regularly and would contact you if we had concerns.  If your 

child misses more than 10% of school they are classed as a ‘persistent absentee’ 

and we will contact you to discuss how we can help you to improve this.   

Medical and other absences  



Clothing  

Where can I buy uniform? 

Our uniform is sold online, through our supplier www.yourschool..com 

We have a  selection of second hand sweatshirts/cardigans that can be purchased 

from the school office for a donation of £1 per garment. 

What do I do if my child has lost a piece of clothing? 

The first place to check is your child’s classroom and cloakroom as that is almost 

always where lost items are found. Named items will be returned to children, so 

please ensure that everything is labelled. 

Where is the lost property kept? 

Lost property can be found in a box in the cloakroom areas.  All lost property is 

taken to a charity shop at the end of each term.  Please put your child's name in 

their clothing and shoes.  

Is PE kit compulsory? 

Yes. Our PE kit consists of a white T-shirt blue or black shorts (or track-suit bottoms 

for outside) and black gym shoes.  For PE in the hall when children are using the 

apparatus, shorts must be worn. For outdoor PE, the children can choose if they 

wear shorts or track-suit bottoms. Sweat shirts can be worn for outdoor PE. No 

jewellery or watches can be worn and long hair needs to be tied back. 



What is the best time to talk to the teacher if I have a question? 

You can usually catch the teacher at the classroom door at the start or end of the 

day.  If this isn’t possible, or for longer queries contact the school office and the 

teacher will get back to you with a convenient time to meet. 

How can parents get involved with school? 

We always welcome volunteers to come into school.  We have a range of activities 

that you can help with – such as general classroom help with craft activities, 

listening to readers, etc.  You can either speak to your child’s teacher or to the 

school office about this. 

What are Parent Consultation Evenings? 

These are evenings in the autumn and spring terms when you can meet your child’s 

teacher for a 10 minute appointment to discuss your child’s progress. 

How do I contact the Headteacher?  

Call in to the school office.  Mr Haynes may be available or you could make an 

appointment.  

Contacting School  



How is my child assessed? 
Children are constantly being informally assessed by their class teachers so they can 
plan the next steps in their learning.  We have some statutory assessments to carry 
out as well: 
Reception - The Early Years Foundation Stage Baseline (at the start of the year) and 
the Profile (at the end of the year) 
Year One – Phonics screening check (June) 
Year Two – Teacher assessment in reading, writing, maths and science (backed up 
by tests in reading and maths) (May/June) 
Year Six – SATs / national curriculum tests.  These are statutory tests taken by all 
children in May for reading, maths and grammar, punctuation and spelling. The 
results give a ‘snapshot’ of children’s attainment; in other words how they achieved 
in particular tasks or tests taken on a specific day / week. 
 
What is Teacher Assessment? 
This is the teachers’ judgement about the progress and attainment of a child. This 
judgement will be made based on evidence gathered over a period of time and 
from a range of pieces of work, together with test results.  
 
When do we get a school report for our children? 
School reports are issued to all the children at the end of the school year, in July. 
Our reports are a combination of: 

General comments about your child’s learning and progress and 
contribution to the class 
Assessment data 
Attendance data for the year 
Information about what the children have been doing that year.  

 
What does SEND / SENDCo stand for? 
SEND stands for Special Educational Needs and Disabilities.  The SENDCo is the 
SEND Co-ordinator.  This is Miss Le Pla, one of our teachers.  If your child has 
additional needs, then you will be made aware and may have meetings with Miss Le 
Pla to discuss a plan for support. 

Assessment and Support 



What are Key Stages? 
The Foundation Stage is Reception (age 4-5), Key Stage 1 is Years 1 and 2 (age 5-7). 
Key Stage 2 is Years 3, 4, 5 and 6 (age 7-11). 
 
What is PPA time? 
Planning, Preparation and Assessment time; all teachers are entitled to PPA time.  
At this time, someone else will teach the class – this could be a sports coach, visiting 
teacher or another member of school staff. 
 
Do you have assemblies? 
We have different types of assembly during the week.  Some are whole school, 
others are separate for different Key Stages.  On some days, we have assemblies 
where children can share good work with the rest of the school. 
 
Can I bring siblings in to performances and assemblies? 
We would prefer if you didn’t, as it can be very distracting to the children 
performing.  If you do bring pre-schoolers, we ask that they be kept quiet and that 
they are taken them out of the room if they do become restless. 
 
Can my child bring toys in to school? 
No, unless their class teacher asks them to as part of their topic work or on special 
occasions. 
 
Where will my child go to school when they finish Hempland Primary in Year 6? 
This depends on where you live.  Our children go to various secondary schools – 
Archbishop Holgates is the  most common, with some going to Huntington or 
Joseph Rowntrees. 
 
 
What do I do if my child has additional or special educational needs? 
Miss Le Pla is the school SENDCO and can be contacted by email on 
jlepla@hempland.pmat.academy  
 
What times of day is the back gate open? 
The back gate is open until 9.00am in a morning and is unlocked again at 2.55pm 
ready for school pick up. The back gate is locked for the end of the school day at 
3.30pm. If you need to come into school outside of these times then you will need 
to  use the front entrance. 

Miscellaneous 



Miscellaneous 

 
What is “Sports Day”? 
This is a day when we have a series of sporting events running, to which parents are 
invited. 
 
 
Can my child learn a musical instrument at school? 
Yes.  We have peripatetic teachers that come into school.  They offer one to one or 
group tuition.  Details will be sent out about this periodically.  It is usually best 
suited for children in Y3 and above. 
 
 
Will my child go on school trips? 
Yes.  Each class go on at least one trip a year, depending on their topics.  We will 
give you as much notice as we can of these – we usually ask for a donation towards 
the cost, as transport is often very expensive – although older children can 
sometimes walk to local destinations. We also invite specialists into school from 
time to time to keep costs down. 
 
 
Do you have dressing up days? 
We sometimes ask children (and adults) to dress up for special occasions but try to 
keep this as simple as possible. 
Many of our non-uniform days are not themed, meaning your child can just come in 
their own clothes. 
 
 
Will I know if my child has done something against the rules? 
It depends what it is.  For minor incidents, the teacher will deal with it in the class in 
the normal run of the day. 
For more serious incidents, or repeat incidents you will be informed, usually by the 
class teacher.  For more serious infringements of rules, the Head of School (Mrs 
Innes or Headteacher (Mr Haynes) will contact you by telephone, by letter or email 
or in person. 
 
 



It’s my child’s birthday, can I send sweets into school? 

No.  There  are a number of children who can’t have the sweets for various reasons, 

including allergies and religious beliefs.  It is also a financial and time burden on 

parents which is not necessary.   

Birthdays  

Clubs 

Is there before and after school provision? 
Yes.  We have our own  break fast club. It runs from 7.45am till 8.40am. 
 
The After School Club  is available until 5.00 ot 6.00pm. See our website for further 
details and booking form. 
 
What after school clubs can my child go to? 
We send out a list of clubs running each term.  Most clubs are offered to children in 
Year 1 and above.  Some clubs are free, and others have a cost to them, depending 
on the activity and if it is being run by school staff or outside organisations. 



Contact Information 

Friends of Hempland 
The Friends of Hempland Primary is a proactive group who organise a 

range of fundraising activities throughout the year such as Christmas and 

Summer Fairs, cake sales, Easter Egg competitions, discos and other fun 

fundraising activities.  

Ways to keep in touch Facebook page – Friends of Hempland Primary 

School  

Twitter - @HemplandFriends  

Email – friendsof hempland@gmail.com  

Please visit our website or follow them on Twitter for more information 

Hempland Primary School is part of Pathfinder Multi Academy Trust, an exempt charity registered in England and Wales.  
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